City of San Dimas
HOMELESS RESOURCE GUIDE

Emergency Assistance Centers*

*Please call ahead

East San Gabriel Valley Coalition Union Station Homeless Services
For the Homeless Family Center/Motel Vouchers
St. Martin De Porres Center 825 E. Orange Grove Blvd.. Pasadena
1345 Turnbull Canyon Rd., Hacienda Heights Mon-Fri: 7am - 1:30pm
8:30am - 1:30pm (626) 240-4550

(626) 333-7204 or (626) 252-9060

Holy Name of Mary Church  |5j3nd Valley Hope Partners  Volunteers of America—LA

St. Vincent de Paul Society 1753 N. Park Avenue Pomona Hope for Home
724 E. Bonita Ave., San Dimas Pomona (909) 622-3806 1400 E. Mission Blvd.,
Mon-Fri: 10:30am - 2:30pm ext. 106 Pomona

(909) 599-1243 ext. 138 (909) 593-4796



Basic Needs and Referrals

Pasadena

Shelter, Family
Programs

https://friendsindeedpas.or

8:30am - 4:30pm

Organization  Service Type(s) Phone Number Hours CES
Catholic Charities Emef°;’:cse::;':;’;nce Pomona: (909) 629-1331 Mon - Fri
1460 E. Holt Avenue, Suite 98 gency " | sGv office - (213) 251-3514 : No
Case Management, X L 9am -5 pm
Pomona R . https://catholiccharitiesla.or
Bridge Housing
" . Monrovia: (626) 358-3486
Foothill Unity Center, Inc. . o
790 W. Chestnut Ave Food, CES, and Health Pasadena: (626) 584-7420 RIeTD=(AB EEM-EI Yes
Monrovia https:
foothillunitycenter.or;
Holy Name of Mary Church . .
(St. Vincent De Paul ) Ba;'go'\;ese:su/:fts'ii':e' (909) 599-1243 x138 Mon-Fri: No
724 E. Bonita Ave . v https://hnmparish.or; 10:00am - 1:30pm
. Winter Shelter
San Dimas
Shephard’s Pantry Clothing, Resource . Wed & Thurs: 5pm—7pm
657 E. Arrow Hwy Counseling, Prayer httG?egi.lé (:ezfd)sss;itmigm First and Third Week of No
Glendora Support, Haircuts . . Month
LA-HOP: Los Angeles Hotline: (213) 225-6581 .
Homeless Outreach Portal Ol.Jtreach Req'uest http://www.lahsa.org/portal/ 24 Hr. Online Request wil
Regional Coordinator refer
s/la-hop/request
Support Solutions Homeless Employment (626) 502-4709 .
. . . Mon - Friday:
Services Assistance; Safe Parking; https:// Gam—dom No
Covina Service Navigation  |www.supportsolutionssgv.org/ P
Mercy House Laundry, Showers, (909) 391-2630
U Meal Programs, https://mercyhouse.net/ Mon - Thurs:
435 S. Bon View X : Yes
ontarlo Case Management, | portfolios/ontario-access- 9am -1 pm
Transportation center/
Union Station Homeless | Coordinated Entry, (626) 240-4550 Monday - Friday
P jon, Shel https: . ’
825 E. Orange Grove Blvd. reve;?:;;i elter . _Lﬂh 8:30 - 5pm ves
Pasadena unionstationhs.org/
General: (909) 622-3806
Inland Valley Hope Partners | Food, Shelter, Rapid Food: (909) 599-1103 General Info:
1753 N . Park Avenue Rehousing and Shelter: (909) 622-3806 x 106 Monday - Thursday Yes
Pomona Supportive Services https:// 8:00 am - 6:00 pm
inlandvalleyhopepartners.org
Friends in Deed PanfrES \’;Icocre::;lzol;):om General: (626) 797-2402 Monday - Saturday:
444 E. Washington Blvd., Vs "IShelter Hotline: (888)915-8111 v Vi Yes



https://www.lahsa.org/portal/apps/la-hop/request
https://www.lahsa.org/portal/apps/la-hop/request

Food Pantries (General Population)

Organization Service Type(s) Phone Number Hour CES
Food:
Friends in Deed
444 E. Washington Blvd Food Pantry Genera'l. (62.6) 797-2402 Tue, Wed: 10am -3pm No
https://friendsindeedpas.org/ and
Pasadena
Thurs: 10am -1pm
Shepherd's Pantry (626) 852-7630 Wednesday &
657 E. Arrow Hwy Food Pantry hitps://shepherd " Thursday No
Glendora DS://STePNErcspantiv.com | 5.00pM to 7:00PM
Sowing Seed:s for Life (909) 293-7735 1st and 3rd
1350 Arrowy Hwy Food Pantry B T Wednesday : No
La Verne ps: Bsees 08 8am - 12pm
Inland Valley Hope .
Partners San Dimas Center: fooc (i(t)tQ).622—3806 Mon, Wed, Fri: No
110 E. Third St. Food Pantry . e 2:00pm - 4pm
. inlandvalleyhopepartners.org
San Dimas
Foothill Unity Center, Inc.
! . (626) 358-3486 Monday: 1-3:30pm
R Chestrfut A foodibriveglhy https://foothillunitycenter.org | Wed, Fri: 9-11:30am e
Monrovia
Health and Behavioral Services (General Population)
Emanate Health Inter- Inter-Community Hospital
Community Hospital ) (626) 331-7331 .
210 W. San Bernardino Rd Medical Center httos: 24hr health services No
Covina www.emanatehealth.org
East San Gabriel Valley (ill?;:;i:egj: ) Emergency
Coalition for the Homeless Transitional servicyes Main: (626) 333-7204 Assistance: No
1345 Turnbull Canyon Rd R ! https://www.esgvch.org/ Mon-Friday:
Hacienda Heights TGy AR, 8:30am - 1:30pm
e and Health Outreach : =Up
East Valley Community Primary care services, Monday - Thurs:
- General Info:
Health Center enroll in healthcare, (626) 919-5724 8am-7pm Yes
420S. Glendora Ave homeless liaison, and https://www.evehc.or Friday, Saturday:
West Covina transportation . * * 7:30am-4pm
Foothill Unity Center, Inc.
790 W. Chestnut Ave Monrovia: (626) 358-3486 Mon-Fri: 9am -5pm
Monrovia CES and Health Pasadena: (626) 584-7420 ’ P Yes
191 N. Oak Ave. https://foothillunitycenter.org/
Pasadena
Tri-City (l\:lleenrlzl Health (909) 623-6131
Supportive Services 24hr hotline: (866) 623-9500 8:30 - 5:30pm Yes
2008 Garey Ave .
https://www.tricitymhs.org
Pomona
Auror:f:a:;:r osk Medical Center (877) 674-7781
P https:// 24hr Health Services Yes

1161 E. Covina Blvd.
Covina

Supportive Services

www.charteroakhospital.com




Shelters (General Population)

Organization

Service Type(s)

Phone Number

Hours

CES

East San Gabriel Valley
Coalition for the Homeless
1345 Turnbull Canyon Rd
Hacienda Heights

Winter Shelter,
Transitional services,
Emergency Assistance,
and Health Outreach

Main: (626) 333-7204
https://www.esgvch.org/

Emergency Assistance:

8:30am - 1:30pm

Winter Shelter:
6pm - 7am

(Dec. to March)

No

Inland Valley Hope Partners
1753 N. Park Ave.
Pomona

Food Security, Shelter,
Rapid rehousing and
Supportive services

General: (909) 622-3806
Shelter: (909) 622-3806 x106
https://
inlandvalleyhopepartners.org

Shelter, Food, Housing

Pomona:
8am - 6pm

Yes

Friends in Deed
444 E. Washington Blvd.
Pasadena

CES Access, Food Pantry,

Women's Room, Shelter,
Homeless Prevention, &
other family programs

(626) 797-2402
Shelter hotline: (888) 915-8111
https://friendsindeedpas.org/fid/

Monday - Saturday

8:30am - 4:30pm

Yes

Basic Needs and Referrals

Bonita Unified School District

Homeless liaisons -

(909) 971-8200 x4028

Transportation

115 W. Allen Avenue Works with students in merrill@bonita.k12.ca.us 9'\::_:]“ —SFrrl; No
San Dimas foster care http://do.bonita.k12.ca.us/ P
Catholic Charities Eme':"::cse::;i':gnce Pomona: (909) 629-1331 Mon - Fri-
1460 E. Holt Avenue, Suite 98, sency ! SGV office: (213) 251-3514 | No
Case Management, X L 9am -5pm
Pomona . . https://catholiccharitiesla.org/
Bridge Housing
Holy Name of Mary Church g |
St. Vincent de Pau
St. Vincent de Paul Basic N Assi
(St. Vincent de Paul) a:r'; Vsleri; ;;':f:rce (909) 599-1243 10:00am -1:30pm | No
724 E. Bonita Ave. https://hnmparish.or
San Dimas
LA-HOP: Los Angeles Hotline: (213) 225-6581 ’
Homeless Outreach Portal Ol._ltreach Req},lest http://www.lahsa.org/portal/a 24 Hr. Online Request ol
Regional Coordinator refer
la-hop/request
’ . Wed & Thurs: Spm—
Tt | o | ot (2 32760 e
; v & R v https://shepherdspantry.com First and Third Week
Glendora Support, Haircuts
of Month
Friends in Deed CES Access, Food Pantry, General: (626) 797-2402 Monday — Saturday:
444 E. Washington Blvd., Women’s Room, Shelter, | Shelter Hotline: (888)915-8111 v Vi Yes
. . . 8:30am - 4:30pm
Pasadena Family Programs https://friendsindeedpas.org
Mercy House La“”Pdr;y’r?r‘g:”ecr:’sg"ea' (909) 391-2630 Sat: 9am-1pm
435 S. Bon View g ! https://mercyhouse.net/portfolios/ Mon - Thurs: Yes
N Management, "
Ontario ontario-access-center/ 9am -5 pm



https://www.lahsa.org/portal/apps/la-hop/request
https://www.lahsa.org/portal/apps/la-hop/request

Food Pantries (Families)

Organization Service Type(s) Phone Number Hours CES
Food:
Friends in Deed
X General: (626) 797-2402 Tue, Wed: 10am -3pm
444 E. Washington Blvd Food Pantry https://friendsindeedpas.org/ and No
Pasadena
Thurs: 10am -1pm
Foothill Unity Center, Inc.
. (626) 358-3486 Monday: 1-3:30pm
790W. Chestn.ut Ave. peodRuEly https://foothillunitycenter.or Wed, Fri: 9-11:30am iz
Monrovia
Shepherd's Pantry (626) 852-7630 Wednesday &
657 E. Arrow Hwy Food Pantry https://shepherdspantry.com Thursday No
Glendora pS://Sepnercspantry. 5:00PM to 7:00PM
Sowing Seeds for Life (909) 2937735 1st and 3rd
1350 Arrowy Hwy Food Pantry hitps://sowinzseedsforlife.or Wednesday : No
La Verne = gsee 018 8am - 12pm
Inland Valley Hope
Partners San Dimas Center: Food: (909) 622-3806 Mon, Wed, Fri: No
110 E. Third St. Food Pantry http://inlandvalleyhopepartners.or 2:00pm - 4pm
San Dimas
Health and Behavioral Services (Families)
Aurora Charter Oak
Hospital Medical Center (877) 674-7781 .
1161 E. Covina Blvd. Supportive Services | https://www.charteroakhospital.com 24hr Health Services ves
Covina
East Valley Community | Primary care services, Monday - Thurs:
- General Info:
Health Center enroll in healthcare, (626) 919-5724 8am-7pm v
420S. Glendora Ave homeless liaison, and Friday, Saturday: s
. . https://www.evchc.or;
West Covina transportation 7:30am-4pm
Hath - hil
athaway S.ycamoresc ild A (626) 395-7100 ‘
& Family Services Wraparound Services httos://www.hathaway- Mon-Friday: Yes
1411 N. Grand Ave, #100 |and behavioral services * * 9am - 5pm
R sycamores.org/
Covina
Planned Parenthood htt 5'//ww&/802n5n7e6c;5§f:1thood org/ MO”;:“:SS“:: o
1550 N. Garey Ave. Medical Center ps: -Jannecpare! — 1o No
Pomona planned-parenthood-pasadena-san- Friday:
gabriel-valley 5:30am-1:30pm
E -
g;:;‘t:n?tea::slni:: Inter-Community Hospital
v P Medical Center (626) 331-7331 24hr health services No

210 W. San Bernardino Rd
Covina

https://www.emanatehealth.or;




Shelters (Families)

Organization Service Type(s) Phone Number Hours CES
David & Margaret Youth & 24/7 Emergency Hotline:
. X ) . (909) 957-1346 )
Family Services Housing, Supportive General: Mon - Fri: Yes
135If)a3\;:ritereet Services, Foster care General Info: (909) 596-5921 8:30am - 5:30pm
https://davidandmargaret.org
q . Emergency Assistance:
East San Gabriel Valley Winter Shelter, 8:30am - 1:300m
Coalition for the Homeless Transitional services, Main: (626) 333-7204 Winter Sh.eltepr' No
1345 Turnbull Canyon Rd |Emergency Assistance, and| https://www.esgvch.org/ 6pm - 7am ’
Hacienda Heights Health Outreach (Dec. to March)
Foothill Family Shelter, Inc . . . (909) 920-0453 .
1501 W. 9th Street, #D SupportlveS::;'tv:es, Family https:// gaTr:e_Fsr"m No
Upland www.foothillfamilyshelter.org P
Friends in Deed (G35 Aezes;, [Fowe] (e, (626) 797-2402
R Women's Room, Shelter, X Monday - Saturday
444 E. Washington Blvd. . Shelter hotline: (888) 915-8111 . i Yes
Homeless Prevention, & X . . 8:30am - 4:30pm
Pasadena . https://friendsindeedpas.org/fid/
other family programs
Inland Valley Hope . General: (909) 622-3806
F hel P :
Partners ::dijzl:;mi: Slel | shetter: (909) 622-3306 x106 o Ves
1753 N. Park Ave. pid renousing https:// pm
Supportive services . Shelter, Food, Housing
Pomona inlandvalleyhopepartners.org
Union Station Homeless . (626) 337-0140
. Coordinated Entry, K R .
Services Prevention. Shelter https://unionstationhs.org/ Monday - Friday: Ves
825 E. Orange Grove Blvd. referr,als email: 8:30 - 5pm
Pasadena fscreferral@unionstationhs.org
Volunteers of America Coordmated Entry, (909) 593-4796
2040 N. Garey Prevention, Housing, 9am - 5pm Yes
https://voala.or
Pomona Shelter
Family Promise of San
Gabriel Valley . (626) 569-0991 .
1005 E. Las Tunas Blvd., Em:rge.ncy sheltler, rapl;i http: :;/Ion_»AFrl. Yes
#525 rehousing, employmen www.familypromisesgv.org/ am- &pm

San Gabriel




Organization  Service Type(s) Phone Number Hours CES
Basic Needs and Referrals
Bonita Unified School | /1 eless liaisons - (909) 971-8200 x4028 .
District . . . . Mon - Fri:
115 W. Allen Avenue Works with students in merrill@bonita.k12.ca.us 9am - 5om No
A foster care http://do.bonita.k12.ca.us/ P
San Dimas
Health and Behavioral Services
Auror:l::pai::r o Medical Center (o) G-
1161 E. Covina Blvd. Supportive Services https: . 24hr Health Services ves
. www.charteroakhospital.com
Covina
Hathaway-Sycamores
Child & Family Services | Wraparound Services htt fzil)s\za};:fﬁ:wa : Mon-Friday: Yes
851 N. Oakland Ave. | and behavioral services - : 9am - 5pm
sycamores.org/
Pasadena
Shelters
David & Margaret 24/7 Emergency Hotline:
Youth &.Fam|ly Housing, Supportive (309/B571 385 General: Mon - Fri:
Services Services, Foster care 8:30am - 5:30pm ves
1350 3rd Street ’ General Info: (909) 596-5921 ! =0p
La Verne https://davidandmargaret.org
Foothill Family Shelter, ‘ A (909) 920-0453 A
Inc Supportive Services, https: Tue-Fri: No
1501 W. 9th Street, #D Family Shelter _p—ZZA " 9am - 5pm
www.foothillfamilyshelter.org
Upland
i i E
Volunteers of America Coordlpated nt.ry, (909) 593-4796
2040 N. Garey Prevention, Housing, 9am - 5pm Yes
https://voala.or
Pomona Shelter
Family Promise of San
Gabriel Valley Emergency shelter, (626) 569-0991 Mon - Fri:
1005 E. Las Tunas Blvd., rapid rehousing, http:// § Yes
. . 8am- 4pm
#525 employment www.familypromisesgv.org/

San Gabriel




Special Populations

Hours

CES

Organization

Service Type(s) Phone Number

House of Ruth
Pomona

Mon - Fri:

Housing, Supportive Services

(909) 623-4364
24hr hotline: (877) 988-5559
https://houseofruthinc.org/

9am -5pm

for victims of abuse

Walk-in Clinic:
Mon-Thurs:

Project Sister
Pomona

Supportive Services
for victims of abuse

Rape Crisis Hotline: (909) 626-4357
Child Abuse Hotline: (626) 966-4155
Counseling Program: (909) 623-1619
http://projectsister.org/about-us/

8am -4 pm
Fri:
8am-1pm

Hotline: (800) 854-7771

Los Angeles County
Department of Mental
Health

Outreach Team
in route at various
locations

Emergency Outreach
Bureau
Administrative Office:
550 S. Vermont Ave.
12th Floor
Los Angeles
(213) 738-4924

Mental Health Outreach
Team:

* Crisis intervention;
* Mental Health
Consultation;
* WIC 5150 and 5585
Assessments;
* Assessment of Targeted
School Violence;

* Training to School

Personnel, Parents, Students;

* Follow-up and Referrals

https://dmh.lacounty.gov/wps/portal/

School Threat Assessment Response

(SMART) Los Angeles Police Dept.
Systemwide Mental Assessment

(CAMP) Los Angeles Police Dept. Case
Assessment & Mgmt Program

(MET) Los Angeles County Sheriff’s Dept.

(MTA-CRU) Los Angeles County Sheriff’s
Dept. Metropolitan Transit Authority

dmh

Team (START)
(213) 739-5565

(213) 996-1343

(213) 996-1343

Mental Evaluation Team
(800) 854-7771

Crisis Response Unit
(800) 854-7771

(ERT) Emergency Response Team
(800) 854-7771

24/7 Help line
for Mental
Health

NO

See shelter

NO

PETS:
All San Gabriel Valley
Winter Shelters
(may vary - call ahead)

Pets must be on a leash and

not cause problems.

Please call: East San Gabriel Valley
Coalition: (626) 333-7204
for updates on shelter policy

information

Mon-Fri:

Pacific Lifeline
315 N. San Antonio Ave
Upland

Domestic Violence
(Women & Children)
Shelter, Clothing, Case

(909) 931-2624

www.pacific-lifeline.org

9am-5pm

Management, etc.




COORDINATED ENTRY SYSTEM (CES)
Coordinates supportive services and housing resources across LA County.

ELIGIBILITY REQUIREMENTS:

ADULTS: Must be an individual over the age of 18 and experiencing homelessness in
LA County

YOUTH: Must be between the ages of 16-24 and experiencing homelessness or hous-
ing instability in LA County.

FAMILIES: Household with minor child and experiencing homelessness or housing
instability in LA County.

Service Planning Area (SPA): 3 - San Gabriel Valley

SINGLE ADULTS:

Daniel Cole, Volunteers of America, Los Angeles

4501 Santa Anita Ave, El Monte, CA 91731 (626) 442-4357 - dcole@voala.org
FAMILES:

Michelle Garcia, Union Station Homeless Services

412 S. Raymond Ave, Pasadena, CA 91105 (626) 240-4550 mgarcia@unionstationhs.org
YOUTH (ages 16-24):

Hathaway-Sycamores Child & Family Services

851 N. Oakland Ave, Pasadena, CA 91104 (626) 395-7100 hathaway-sycamores.org
LAHSA Emergency Response Team Referrals:

Phone: (213) 225-6581 - Open for referrals: Monday-Friday—7:30am to 4:30pm

CES Contact Information:

Single Adults SPA Lead Coordinator:
Alexis Boothby: Union Station Homeless Services - aboothby@unionstationhs.org

Single Adults Eastern Regional Coordinator:

Daniel Cole: Volunteers of America Los Angeles - dcole@voala.org

Single Adults Matcher and Outreach Coordinator:

Alexis Boothby: Union Station Homeless Services—aboothby@unionstationhs.org

Youth Coordinator:

Raji Shivshanker: Hathaway-Sycamores Child & Familiy Services
rajiShivshanker@hathaway-sycamores.org

Family Coordinator:

Michelle Garcia: Union Station Homeless Services - mgarcia@unionstation.org




Do You Have a House, Apartment or Room to Rent?

You need to know about these rental assistance programs in LA County

Homeless Incentive Program (HIP):

e  Receive up to one month’s rent to hold a unit vacant.

e Enjoy the benefic of expedited housing quality standards inspections.

e  Have a dedicated staff person to assist you with any tenant concerns.

e  Receive qualified referrals to fill vacancies

®  Receive reliable and timely rent payments

e  Receive financial help with damages beyond normal wear and tear once tenant moves.
e  For more information, contact:

e  Los Angeles County Development Authority: (626) 262-4510, https://harp.lacda.org/
Housing for Health

e  Also called “Flexible Housing Subsidy Pool.”

e  Tenant pays 30% of income for rent, Housing for Health covers the rest.

e  Guaranteed monthly rent payments from Housing for Health.

e  Administered by the LA County Department of Health Services & Brilliant Corners.
e  Tenant has case manager who can help if problems arise.

e Interested landlords may contact Brilliant Corners at (213) 944-8335, or email
info@brilliantcorners.org

Rapid Re-Housing

e  Graduated rent subsidy that decreases over time as the tenant’s share of rent increases.
e Subsidy can start at 100% of rent and will reduce over time (usually limited to 6-12months.

e Administered countywide by various nonprofits with funding from the Los Angeles
Homeless Services Authority (LAHSA).

e  Case Manager works with the tenant to increase income and is available to resolve any
landlord-tenant issues that may arise.




For Updates Contact:

City of San Dimas
Community Development Department
245 E. Bonita Avenue
San Dimas, CA 91773

(909) 394-6250
housing@sandimasca.gov




